
The words CQL and outcomes are not new to veteran staff.  CQL 

stands for The Council on Quality and Leadership and the outcomes are 

the standards they use when surveying the services that agencies 

provide.  Open Door Center received a three-year accreditation from 

The Council in November, 2008 which means they will survey our 

agency again in 2011.  The surveyors for The Council choose individuals 

from the agency to interview.  From these interviews, the surveyor 

makes a determination whether the agency is providing the support 

needed for to reach each of the 21 outcomes and whether the outcome 

is actually present.   On January 19, program directors, supervisors and 

other management staff attended a workshop in Fargo to learn 

interviewing techniques and questions to help us in assuring that the 

support and outcomes are there for the people we serve.  The outcomes 

are listed on Page 3.  Some of them will be featured in upcoming issues. 

E X P L O R I N G  T H E  O U T C O M E S  

The Eagleõs Next Bookstore was pleased to be featured in the Pride of 

Dakota January, 2010 newsletter.  The bookstore opened in 1995 with the 

mission to provide vocational services for the residents of HI Soaring Eagle 

Ranch.   

The bookstore is primarily a new and used bookstore but also carries gift 

items, many of them Pride of Dakota products.  Among them are Amberland 

Foods, Prairie Coffee Roasters, Thunderbird Ranch Gourmet Foods, 

Candelight Cottage and Shed Pottery.  The Bookstore also carries the pottery 

of local residents Dennis and Gail Pedersen and the popular Polish Pottery.  

Many unique T-shirts and sweatshirts are also available.   

Donõt forget that ODC employees receive a discount on purchases!  The next 

time you need a gift or some reading material, manager Elaine Walls invites 

Eagle s Nest Bookstore 

CONGRATULATIONS  

to the following staff for 
completing their module 
requirements this month! 

 

BRANDON ADDAMS, DSP 
at HI Soaring Eagle Ranch  

JOANN NGUYEN, DSP at 
Group Home 4 and Day 
Activity 

JENN HUMPHREY, Program 
Director, Lisbon, 

CHRISTINE LINDEMANN, 
DSP in ISLA 

M A R C H ,  2 0 1 0  
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The next issue mailed to 

families and friends of ODC 

will be in May.  A ñWhatôs 

Happeningò for staff will be 

issued in April.   

Polish pottery of different designs 

are available. 



The four women in the Quilting/Sewing Class led by Rebecca James and Eileen Maresh are now decked out in matching hats and 

mittens!  Some even made matching scarves.  Some fancy embroidery stitches on the hat completed the look!  

Their next project is a pillow with an appliquéd 

horse and grass with everyone stuffing their 

own pillow!  Like all good quilters, there is al-

ways a project waiting to be completed, like 

putting the binding on quilts they made last 

year.  The ladies didnôt enjoy 

ñmeanderingò (machine stitching the top) so 

will tie the top of their next quilt with yarn.   

When these projects are completed, the ladies 

arenôt sure what they will choose to work on 

next, but they know they will enjoy the project 

and each otherôs company! 

 

 

                      JUST IN TIME FOR                  WEATHER 

Showing off their hats are JoAnn Porter, Lynn Kensok, Rebecca James, Lori 

Reimers and Julie LeMier, new to the group this year. 

Open Door Center is a non-
profit corporation serving 
people with disabilities. 

 
Board of Directors 

 
Bill Cook, President 

Grant Goven 

John Hill 

Diane Kohn 

Mike Morrissey, Vice-President 

Steve Myers 

Carol Nelson 

Gail Pederson 

Leo Schmidt 

Reuben Viland 

 

Mary Simonson, Executive Director 

Sharon Riedesel, Dir. of Rehabilitation 

Deb Egan, Business Manager 

Sarah McGough, Human Resource Mgr. 

 

Program Directors 

    ICF/MR      Chris Mogensen, Childrenõs Program 

      Bob Borg    Sherri Senne, Indendent Living Program 

      Sue Dyck, Staff Trainer  Katie Oehlke, Prairie Inn 

     Cindy Schopper, Work Activity 

    ISLA   

      Cindy Weisenburger, GH3 

      Elaine Almberg 

      Bill Powell 

The North Dakota Center for Disabilities at Minot State University offers educational seminars in addition to the train-

ing modules that staff are required to complete.  On February 17, ten staff from several different programs at Open 

Door Center attended a workshop on òManaging Threatening Confrontationsó presented by Paul White.  Those attend-

ing learned the importance of placing an emphasis on pro-active supports based on positive plans.  Mr. White also 

taught how to avoid òpower strugglesó, creative communication strategies to use during periods of tension, the impor-

tance of praise during emotional control, and practicing proven techniques for teams.    



 

PERSONAL OUTCOME MEASURES 
1. People are connected to natural support networks. 11.  People choose where to work 

2. People have intimate relationships.   12.  People use their environments. 

3. People are safe.     13.  People live in integrated environments.  

4. People have the best possible health.   14.  People interact with other members of the community.  

5. People exercise rights.     15.  People perform different social roles. 

6. People are treated fairly.    16.  People choose services. 

7. People are free from abuse and neglect.   17.  People choose personal goals. 

8. People have continuity and security.   18.  People realize personal goals. 

9. People decide when to share personal information 19.  People participate in the life of the community.   

10. People choose where and with whom to live.  20.  People have friends. 

       21.  People are respected. 

PEOPLE ARE CONNECTED TO NATURAL SUPPORT NETWORKS  

A natural support network includes family members and close friends.  In a small community like 

Valley City, some people have lots of relatives still in the area and people that have been friends 

since grade school.  For others, their family and friends have spread far and wide.  Regardless, the 

closeness and support is still there when we need it.   

Natural support networks are groups of people whose commitment to support each other is usually 

lifelong.  They grow and evolve over time.  Families provide lifelong support and a safety net for 

many people as well as non-family members who are also part of the support network.   

We know that time, age and distance can affect how well people stay connected.  Open Door Cen-

terôs goal is to assist the people who receive services to continue existing connections and to stimu-

late potential new connections whenever possible.  Examples of ways to support connections in-

clude phone, e-mail, cards, letters, communication devices, direct support professionals, and trans-

portation.   

 

 

 

 

                                                

    Connection to a natural support network of family  

                            and close friends provides a sense of security and a safety net for people. 



THE DATING GAME!! 

Women vs. men!!  Eleven brave men and 
women from Work Activity participated in the 
Dating Game on February 12.  It looks like 
Josh Kracht wonders how he got himself into 
this!  After a series of questions designed to 
get to know what each person likes, the au-
dience, by clapping, decided who was meant 
for whom!  The afternoon fun was emceed 
by Chelsea Johnson and Zach Sather. 

 
                                              
 

CHILI COOK -OFF AND POTLUCK 

On February 10, staff enjoyed a potluck along with the main dish - chili!  There was something 
for everybodyðveggies, chips & dip, dessert, salads!  Nobody ever goes away hungry from a 
potluck!  Katie Oelke won the 1st prize cash for her Spicy Dicey Chili and is eligible to enter the 
Chili Cook-Off at the Winter Show.  Other participants were Kay Metcalf, Randi Bakalar, and Mary 
Simonson.   

 

HAPPENINGS! 

Although the Vikings vans were disappointed 
that their team wasnõt in the Super Bowl, it 
didnõt stop them from enjoying the pizza 
party held on Super Bowl Sunday.  Below are 
the prize winners for some of the games.   

Thanks go to Ina Thomsen, the ultimate in organizing fun activities!! 

A Valentineõs Day dance was held at the 

Youth Center on February 14.  Queen 

Lynn Kensok and King Jon Diede 

reigned over the festivities! 
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